GREG J. KNESER


Education

The Wharton School, University of Pennsylvania


Bachelor of Science in Economics, December 2000



Concentration in Information Systems

Honors and Activities:



Brother, Delta Sigma Pi Business Fraternity, Fall 1997-Present



President, University of Pennsylvania Outing Club, Fall 1999-Fall 2000
Work Experience

PricewaterhouseCoopers



   



       Spring 2002 - Present

· Created procedures to automatically augment invoice data in the Bill2000 format with information from legacy provisioning, inventory management, and purchasing systems 

· Developed a recalculation system to determine the true cost of a circuit based on its network topology

· Identified disconnected circuits the customer was still being billed for and incorrect charges amounting to savings of approximately four million dollars annually

· Worked with a team of developers to create a dispute management expert system which assisted users in eliminating erroneous charges
Andersen





   



     Summer 2000 - 2002

· Dealt with clients both interviewing personnel to understand network and billing systems and explaining the functionality and results of various tools for proposals and project completion meetings

· Developed a revenue recalculation tool that used the source data from the OSS systems to calculate the average revenue per subscriber and find discrepancies between the order entry and billing system

· Helped design, code, and implement an OSS reconciliation tool to help identify the lag time in the provisioning process generating savings of over a million dollars per month

· Created a revenue assurance tool to find unbilled features that was used by a 14 person team to identify errors across 11 markets, generate letters and bill those customers for their service

· Designed, coded, documented, and supported a web based data integrity tool which identified problems, presented those problems to an error correction team, controlled the workflow of the errors, and reported progress to internal management and the client

· Performed analysis of hardware failures finding that 82% of the revenue impacting failures in the data center came from 3 machines

Denver Investment Advisors





   

        Summer 1998, 1999

· Developed specifications for and lead the team that developed web based database applications to replace inadequate systems and creating new cost saving systems.

· Wrote a program to create and transfer a daily report of trades for the company’s main client.

· Designed and coded subroutines which automated tasks in several departments and saved approximately 350 hours of work per year.

· Created a computerized data transfer process which saved several months of manual data entry effort.

Computer Experience

Software: Microsoft Excel, Word, Access, Powerpoint, Visio, SQL Server, TOAD, Oracle DBA Studio, 

SQL*Plus, MicroGrafx, Visual Interdev, FrontPage, ColdFusion Server and Studio, Windows95/98/NT/2000, ACL, Solaris, VisualC++

Languages: C++, MFC, Visual Basic for Applications, VBScript, JavaScript, HTML, ASP, ColdFusion, Unified 


Modeling Language, Object Oriented Modeling/Programming
Personal Information

Enjoy mountain biking, snowboarding, rock climbing, backpacking, and music
greg@kneser.com  ( 303.246.6175 ( 1945 S. York St. #1 ( Denver, CO 80210

